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RIGHT TO REPAIR GAINING PROMINENCE IN INDIA: 

CONTEXTUALISING THE SHIFTING CONSUMER RIGHTS 

DYNAMICS IN INDIAN SETTING 
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ABSTRACT:  

One idea that has been garnering momentum in the quickly evolving world of technology is 

the Right to Repair. This switch supports businesses’ and consumers’ right to repair their own 

products instead of being reliant on the manufacturer. The aim of the right to repair movement 

is to lengthen the useful life of products by enabling consumers to fix damaged ones. The 

movement has obliquely focused on hardware. Over the last few decades, this movement has 

emerged as a result of growing dissatisfaction with the manufactured barriers that prevent 

consumers from doing unassisted repairs on their own equipment. Laws compelling 

manufacturers to provide diagnostic tools, service manuals, and replacement parts to the public 

are still being pushed for by the movement. A lot of consumers are of the opinion it's healthier 

for both the environment and their wallets to let their equipment age more by enabling them to 

do little repairs. Increasing public knowledge and educating consumers about the value of 

repairability can help people make more thoughtful purchases in the future. The right to repair 

movement has revolutionized ownership in the 21st century. A burgeoning array of regulations 

is now requiring companies to promote the reparability of their products. Consumers may help 

the right to repair movement succeed by selecting products that are easier to repair. It is hoped 

that as repairability rises, the amount of e-waste produced worldwide would decrease.  
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INTRODUCTION: 

Who has time to bother about maintenance when we are so absorbed with the latest “upgrade”? 

The market for consumer tech products is vast. The consumer electronics sector is incredibly 

unpredictable and is growing at a fast pace as fads change more quickly than they used to. In 

 
1 Academician, Institute of Law, Nirma University. 
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2023, the size of the global consumer electronics industry was computed at USD 776.45 

billion.2 The essence is that practically all consumer products, devices and gadgets contain 

some sort of technology, such as an electronic component or computer chip, is one aspect that 

contributes to the industry’s scale. Is it really possible that a coffee maker has technology built 

in? Indeed, it is true. Keurig introduced a Wi-Fi connected brewer that can automatically 

identify K-Cup pods with BrewID and modify brew settings, such as temperature and strength.3 

This is also the case for a large number of other consumer products categories. Easy repairs 

today need specialized expertise and skills owing to ingrained computer chips, software, and 

related systems. Consequently, it is perhaps not shocking that the repair industry is large as 

well.  

However, manufacturers seem to be abusing the intricacies of product to thwart autonomous 

repair services and DIY (Do-it-yourself) from doing repairs in numerous ways. A lot of 

manufacturers have an ‘authorized’ network of repair services that consumers must contact in 

order to get repairs done on their products while they are under warranty.4 Generally speaking, 

connecting with the network is pricey and challenging. Manufacturers voice worries about 

quality and safety issues, Intellectual Property Rights (IPRs), and security risks stemming from 

unauthorised repairs all over the world. All of this is okay but some manufacturers use their 

intellectual property rights to strengthen their monopoly over the repair market. Consumers are 

unable to self-fix or contact independent repairers as manufacturers frequently retain exclusive 

control over spare parts and repair processes.5 

Consumers grow impatient when they see any form of encroachment into their personal space, 

particularly when they have paid for the products and fail to repair any defects themselves or 

are unable to get the person of their choosing to do it. Over a period of a decade, a social 

movement advocating for a “Right to Repair” has gathered momentum in response to this 

 
2 ‘Consumers Electronics  Market’(Straits Research) < https://straitsresearch.com/report/consumer-electronic-

market#:~:text=Market%20Overview-

,The%20global%20consumer%20electronics%20market%20size%20was%20valued%20at%20USD,period%20

(2024%E2%80%932032)> accessed 26 January 2024. 
3 Morgan Greenwald, ‘Keurig launches first Wi-Fi-enabled smart coffee maker’ (NBC News, 27 July 2021) 

<https://www.nbcnews.com/select/shopping/keurig-smart-wifi-ncna1275077> accessed 26 January 2024. 
4 Kirsi Laitala, Ingun Grimstad Klepp, Vilde Haugranning, Harold Throne-Holst & Pal Standbakken, ‘Increasing 

repair of household appliances, mobile phones and clothing: Experiences from consumers and the repair industry’ 

(2021) Vol. 282 Journal of Cleaner Production 

<https://www.sciencedirect.com/science/article/pii/S0959652620353944 > accessed 26 January 2024. 
5 Divya J Shekhar, ‘Right to Reapir: When can we stop shopping and start repairing’ (Forbes India, 27 April 2023) 

<https://www.forbesindia.com/article/take-one-big-story-of-the-day/right-to-repair-when-can-we-stop-shopping-

and-start-repairing/84637/1> accessed 26 January 2024. 

https://straitsresearch.com/report/consumer-electronic-market#:~:text=Market%20Overview-,The%20global%20consumer%20electronics%20market%20size%20was%20valued%20at%20USD,period%20(2024%E2%80%932032)
https://straitsresearch.com/report/consumer-electronic-market#:~:text=Market%20Overview-,The%20global%20consumer%20electronics%20market%20size%20was%20valued%20at%20USD,period%20(2024%E2%80%932032)
https://straitsresearch.com/report/consumer-electronic-market#:~:text=Market%20Overview-,The%20global%20consumer%20electronics%20market%20size%20was%20valued%20at%20USD,period%20(2024%E2%80%932032)
https://straitsresearch.com/report/consumer-electronic-market#:~:text=Market%20Overview-,The%20global%20consumer%20electronics%20market%20size%20was%20valued%20at%20USD,period%20(2024%E2%80%932032)
https://www.nbcnews.com/select/shopping/keurig-smart-wifi-ncna1275077
https://www.sciencedirect.com/science/article/pii/S0959652620353944
https://www.forbesindia.com/article/take-one-big-story-of-the-day/right-to-repair-when-can-we-stop-shopping-and-start-repairing/84637/1
https://www.forbesindia.com/article/take-one-big-story-of-the-day/right-to-repair-when-can-we-stop-shopping-and-start-repairing/84637/1


PGCL Law Review                                                        Volume 1, Issue 1 - 2026 

109 
 

discontent and hijacking of consumer product markets. There are many branches of the 

movement, one of which is devoted to influencing state legislators to support the ‘right to 

repair’.6 Several barriers are put up by manufacturers to prevent repairs from being done: 

intricate designs, limitations on warranties, restricted access to parts, manuals, and repair 

equipment, and even threats of legal action against individuals or companies that sell affordable 

‘unauthorized’ components or publish specifications or designs online. Restricting trade and 

raising manufacturers' revenues, many manufacturers make their consumers pay for costly 

repairs using their own repair centers or ‘authorised’ service partners who are only allowed to 

utilize parts manufactured by the manufacturers. When repairs become too costly, time-

consuming, or challenging to get, many consumers give up and purchase new laptops, phones, 

or even cars. It is critical to eliminate the barriers to repair which often manufacturers have in 

their goods in order to foster a community of experts and DIY repair enthusiasts.7 Competition, 

consumer sovereignty, and enviro-concerns are the factors due to which we need a law in this 

regard. The law would mandate that manufacturers provide service manuals, parts, and tools on 

fair and reasonable conditions.  

Manufacturers have resisted Right to Repair legislation with great financial backing. One of the 

examples is the General Electric, the manufacturer of appliances and medical equipment, spent 

over $200,000 in the 2018 to oppose the Right to Repair bill in the state of New York8. The 

companies that opposed Right to Repair contributed over $10.7 trillion.9 However, arguments 

against it are far more difficult when people are mindful and conversant of it. Consumers suffer 

greatly when companies have the power to determine what gets repaired and what does not and 

the charges to be levied. 

Based on the theoretical landscape this work aims to elucidate the meaning of right to repair 

and provide insight into the notion of planned obsolescence with specific reference to the 

Apple’s Batterygate Scandal. It continued by outlining India’s present position in relation to 

 
6 Jared A. Mark, ‘Realizing a New Right: The Right to Repair at the Federal State’ (2021) Vol. 23 Issue 2 North 

Calorina Journal of Law & Technology 

<https://scholarship.law.unc.edu/cgi/viewcontent.cgi?article=1440&context=ncjolt> accessed 26 January 2024. 
7 Kyle Wiens, ‘The Right to Repair Should be Protected by Law’ (Scientific American, 12 November 2024) 

<https://www.scientificamerican.com/article/some-electronics-repairs-are-illegal-federal-law-could-change-

that/> accessed 26 January 2024. 
8 Anne Marie Green, ‘Who doesn’t want the Right to Repair? Companies worth ober $10 trillion’ (PIRG, 3 May 

2024) <https://pirg.org/articles/who-doesnt-want-the-right-to-repair-companies-worth-over-10-

trillion/#:~:text=Companies%20that%20contribute%20to%20lobbying,eBay%2C%20plus%20the%20big%20fi

ve.> accessed 26 January 2024. 
9 Id. 

https://scholarship.law.unc.edu/cgi/viewcontent.cgi?article=1440&context=ncjolt
https://www.scientificamerican.com/article/some-electronics-repairs-are-illegal-federal-law-could-change-that/
https://www.scientificamerican.com/article/some-electronics-repairs-are-illegal-federal-law-could-change-that/
https://pirg.org/articles/who-doesnt-want-the-right-to-repair-companies-worth-over-10-trillion/#:~:text=Companies%20that%20contribute%20to%20lobbying,eBay%2C%20plus%20the%20big%20five
https://pirg.org/articles/who-doesnt-want-the-right-to-repair-companies-worth-over-10-trillion/#:~:text=Companies%20that%20contribute%20to%20lobbying,eBay%2C%20plus%20the%20big%20five
https://pirg.org/articles/who-doesnt-want-the-right-to-repair-companies-worth-over-10-trillion/#:~:text=Companies%20that%20contribute%20to%20lobbying,eBay%2C%20plus%20the%20big%20five
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the right-to-repair movement and giving an overview of the actions the Indian government is 

taking in this respect. By drawing attention to the amount of e-waste that the nation is 

producing, the author attempts to emphasize the need for codification of the right to repair. The 

paper further seeks to indicate that India has begun to take baby steps towards this direction by 

highlighting particular cases eventually pathing the way for concluding remarks. Customers 

need to be conscious and wary of the fact that companies made millions of dollars from this 

practice and are continuing with it. 

 

THE IDEA OF RIGHT TO REPAIR: 

The term “Right to Repair” describes laws that would enable consumers to independently repair 

and modify consumer products. This is important when the manufacturers would probably 

compel the buyer to use only their services by limiting the instruments and parts that are 

accessible or by putting up software barriers that prevent independent repair or modification. 

People spend hundreds and millions of rupees on tech devices just to replace them with new 

ones when the old ones become antiquated and begin to function slowly due to overnight 

technological advancements. Further to the reality that repairing these goods is either 

impractical or impossible, people are forced to end up on them since doing so forces them to 

buy ‘updated’ versions of comparable products. 

What the concept of right to repair says is that a consumer is entitled to keep using the device 

or product that he paid for during the course of its typical lifespan without having to pay 

exorbitant fees or have the company force the consumer to get it repaired exclusively from it 

without placing the parts in the open market. This is mostly because consumers may keep using 

their products or gadgets for the remainder of its anticipated lifetime without incurring hefty 

expenses. These days, ‘creative destruction’, or the launch of new and upgraded technology, 

poses a greater threat to gadgets than failure.10 Repair is still a possibility lately, although 

manufacturers want to monopolize or eradicate it. The deadliest offender is Apple, the most 

valued company in the world, which essentially prevents users from maintaining or repairing 

their smartphones.11 Consumers ought to be allowed to fully own a product once they buy 

 
10 G Pascal Zachary, ‘What the Right To Repair Movement Gets Wrong’ (IEEE Spectrum, 26 March 2020) 

<https://spectrum.ieee.org/wrong-right-to-

repair#:~:text=Quality%20can%20suffer.,quality%20of%20the%20DIY%20fixes).> accessed 4 February 2024 
11 Id. 

https://spectrum.ieee.org/wrong-right-to-repair#:~:text=Quality%20can%20suffer.,quality%20of%20the%20DIY%20fixes)
https://spectrum.ieee.org/wrong-right-to-repair#:~:text=Quality%20can%20suffer.,quality%20of%20the%20DIY%20fixes)
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that and also be allowed to easily fix or change it at a reasonable price, rather than depending 

on the conceit of manufacturers with regard to repairs.  

All that a person had up to the 19th century was treasured, cared for, and utilized to the furthest 

extent possible. Mechanization and automation of manufacturing allowed for the first time in 

the decade after World War II to surpass demand for consumer products, ranging from vehicles 

to refrigerators.12 Concurrently, product dependability had grown and technical advancement 

had stalled, decreasing the need for upgrades and replacements. The Ford Motor Company 

served as an example of how the American economy depended on continuous production 

expansion to provide the ‘growth’ necessary for contemporary capitalist economies to 

function.13 The fashion industry was way ahead of the automotive industry, with new trends 

influencing purchases far before items reached the end of their useful lives. This led to the 

emergence of “planned obsolescence” – while previous items were made to last an endless 

amount of the years, the idea of an “increased short” product lifespan was developed – and 

this has been probably intact since then.  

For example, the latest iPhone models are marketed based on how appealing their upgraded 

cameras are. The newest Apple Watch series features new hues for the bands. Such little 

advancements date Apple’s prominence by a long shot. It seems that the strategy was that the 

new model’s modifications should be so innovative and alluring that they generate demand—

as well as some unhappiness and discontentment with older models in comparison to the more 

recent ones. 

Henry Ford in his 1922 memoir, ‘My Life and Work’, stated “we want to construct some kind 

of a machine that will last forever”.14 Ford wanted their automobiles to be reliable for everyone. 

Ford said that they never create an improvement that makes a model from the past outdated. He 

mentioned “The parts of a specific model are not only interchangeable with all other cars of 

that model, but they are interchangeable with similar parts on all the cars that we have turned 

out”.15 In light of this specific aspect, the parts are probably replaceable. However, eventually, 

people stopped buying cars based on their longevity and reliability because they were more 

 
12 Ben Bridgens and others, ‘Creative upcycling: Reconnecting people, materials and place through making’ 

(2018) Vol. 189 Journal of Cleaner Production 

<https://www.sciencedirect.com/science/article/pii/S0959652618310047> accessed 4 February 2024. 
13 Id. 
14 Julia Scheeres, ‘Throwaway Nation’ (Craftmanship, 2023) <https://craftsmanship.net/throwaway-nation-

americas-history-of-planned-obsolescence> accessed 04 February 2024. 
15 Supra note 14. 

https://www.sciencedirect.com/science/article/pii/S0959652618310047
https://craftsmanship.net/throwaway-nation-americas-history-of-planned-obsolescence
https://craftsmanship.net/throwaway-nation-americas-history-of-planned-obsolescence
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intrigued by variety and fads. However, Alfred P. Sloan, the CEO of General Motors (GM), 

Ford’s rival, took the other course.16 GM and his associates devised a revolutionary concept 

that would transform not just the automotive sector but the economy as a whole. All that was 

needed was to persuade customers that having one car in a lifetime was insufficient. Many of 

Henry Ford’s ideas would be considered insane by many in the auto industry today.  

The landmark 2012 Motor Vehicle Owners’ Right to Repair Act17 in Massachusetts was the 

first contemporary Right to Repair law. This rule protected the right of car owners to have their 

cars serviced at any shop of their choice. The right to repair movement asserts to promptly aid 

consumers and enhanced sustainability in the long run its aims are met, just as people's reliance 

on electronic devices grows. Ron Wyden introduced the Critical Medical Infrastructure Right 

to Repair Bill in the US Senate in 2020, demonstrating the continuous success of this 

movement.18 The Bill would make it easier for qualified repair experts to obtain the data and 

resources needed to finish maintaining and repairing vital medical infrastructure in advance of 

the COVID-19 pandemic.19  

The global campaign for the right to repair has gained traction, particularly when it comes to 

tech- devices and automobiles. The New York State Legislature, on June 03, 2022, passed the 

Digital Fair Repair Act, which would enable consumers to repair their digital electronic 

equipment without consulting the manufacturer.20 It’s remarkable to launch a significant new 

concept and succeed on the first try.  

 

RATIONALES DRIVING THE MOVEMENT: 

It is not strange for giant tech-companies to have trouble with consumers’ abilities to maintain 

and repair their products. In one instance, IBM and the U.S. Department of Justice entered into 

a consent decree in 1956 after IBM was alleged to have unfair practices that violated antitrust 

 
16 Ilana Strauss, ‘How GM Invented Planned Obsolescence’ (TreeHugger, 4 August 2022) 

<https://www.treehugger.com/how-planned-obsolescence-began-4856701> accessed 04 February 2024. 
17 Motor Vehicles Owners’ Right to Repair Act of 2012 <https://www.congress.gov/bill/112th/house-

bill/1449#:~:text=Motor%20Vehicle%20Owners%20Right%20to%20Repair%20Act%20of%202011%20%2D

%20Requires,offer%20for%20sale%20to%20the>  
18 ‘Wyden and Clarke Introduce Bill to Elikminate Barriers to Fixing Critical Medical Equipment During the 

Pandemic’ (Senator Ron Wyden, 06 August 2020) < https://www.wyden.senate.gov/news/press-releases/wyden-

and-clarke-introduce-bill-to-eliminate-barriers-to-fixing-critical-medical-equipment-during-the-pandemic-> 

accessed 04 February 2024. 
19 Id. 
20 Lily Katherine Hines, ‘Right to Repair: New York State Passes Right to Reapir Law’ (Inside Global tech, 17 

June 2022) <https://www.insideglobaltech.com/2022/06/17/right-to-repair-new-york-state-passes-right-to-repair-

law/> accessed 04 February 2024. 

https://www.treehugger.com/how-planned-obsolescence-began-4856701
https://www.congress.gov/bill/112th/house-bill/1449#:~:text=Motor%20Vehicle%20Owners%20Right%20to%20Repair%20Act%20of%202011%20%2D%20Requires,offer%20for%20sale%20to%20the
https://www.congress.gov/bill/112th/house-bill/1449#:~:text=Motor%20Vehicle%20Owners%20Right%20to%20Repair%20Act%20of%202011%20%2D%20Requires,offer%20for%20sale%20to%20the
https://www.congress.gov/bill/112th/house-bill/1449#:~:text=Motor%20Vehicle%20Owners%20Right%20to%20Repair%20Act%20of%202011%20%2D%20Requires,offer%20for%20sale%20to%20the
https://www.wyden.senate.gov/news/press-releases/wyden-and-clarke-introduce-bill-to-eliminate-barriers-to-fixing-critical-medical-equipment-during-the-pandemic-
https://www.wyden.senate.gov/news/press-releases/wyden-and-clarke-introduce-bill-to-eliminate-barriers-to-fixing-critical-medical-equipment-during-the-pandemic-
https://www.insideglobaltech.com/2022/06/17/right-to-repair-new-york-state-passes-right-to-repair-law/
https://www.insideglobaltech.com/2022/06/17/right-to-repair-new-york-state-passes-right-to-repair-law/
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laws. IBM was called for to take steps to enable consumers to repair their machines, or 

preferably select who does the repair.21  

The fact that practically nearly every consumer product today has some kind of electronic chip 

or other technological component ingrained in it makes it one of the prime justifications the 

movement has gained backing. This may make it challenging, especially for a DIY, to repair 

flawed products sans assistance and involvement by the manufacturers.  

Alongside the ‘techie’ consumer products, manufacturers tightened their grip over the 

aftermarket services., claiming that only certified technicians or the manufacturers directly are 

capable of repairing these kinds of products. Consequently, it gets difficult to get affordable 

and convenient repairs, which eventually encourages customers to replace their damaged goods 

with new ones. Manufacturers have been aggressively opposing repairs at levels 

beyond enforcing strict regulations on authorized repairs. One tactic they have used to do this 

is to exploit their IPRs to prevent repairs. They have filed lawsuits, amid other actions, targeting 

independent small repair shops. Since these repair shops frequently reach a settlement before 

filing a lawsuit, a lot of proceedings take place outside of court. Nonetheless, the small number 

of cases that reach the courts shed light on the extent manufacturers are willing to go to maintain 

regulate repairs.  

Apple’s actions in a recent instance in Norway could be indicative of broader manufacturing 

tactics. Henrik Huseby, the proprietor of a small repair shop in Norway, was sued by Apple for 

trademark infringement when he tried to import 63 refurbished iPhone screens and declined to 

sign a settlement agreement which would have cost him around $3400.22 With this move, Apple 

kept its powerful block on independent repairers’ access to refurbished or aftermarket 

replacement parts.23 Huseby was allegedly importing ‘counterfeit’ iPhone screens, as reported 

by Apple.24 Relying only on arcane and intricate technical details that were not apparent to 

consumers, the Norwegian judges rendered the final conclusion about trademark breaches on 

 
21 David Lazarus, ‘Judge to IBM: It’s Not 1956 Anymore’ (WIRED, 02 May 1997) 

<https://www.wired.com/1997/05/judge-to-ibm-its-not-1956-anymore/> accessed 07 February 2024. 
22 Thomas Claburn, ‘Repair store faces hefty legal bill after losing David & Goliath fight with Apple over 

replacement iPhone screens’ (The Register, 04 June 2020) 

<https://www.theregister.com/2020/06/04/apple_repair_norway/> accessed 09 February 2024. 
23 Chloe Mikolajczak, ‘Apple crushes one-man repair shop in Norway’s Supreme Court after three-year battle’ 

(Right to Repair, 4 June 2024) <https://repair.eu/news/apple-crushes-one-man-repair-shop/> accessed 10 

February 2024. 
24 Id. 

https://www.wired.com/1997/05/judge-to-ibm-its-not-1956-anymore/
https://www.theregister.com/2020/06/04/apple_repair_norway/
https://repair.eu/news/apple-crushes-one-man-repair-shop/
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these screens.25 However, it’s true that some manufacturers allege independent repair shops are 

engaged in ‘counterfeiting’ significantly dissuades owners of these repair shops since, above 

other consequences, counterfeiting might result in legal action against them. The environment 

also bears the burden of this, as high maintenance costs encourage people to replace goods more 

quickly. 

Trademarks are not the only target of this tactic. Other IPRs have been often used by 

manufacturers to maintain authority over their products and stop purportedly 

‘unauthorized’ repairs. In another instance, Ford successfully sued a US distributor and auto 

marketer of replacement parts for its Mustang and F-150 vehicles for violation of design 

patents.26 Automakers have pursued design patents in an attempt to restrict repairs made by 

independent repairers or DIYs. In the absence of publicly accessible replacement parts that are 

consistent with the car's layout, Ford holds monopoly over the parts’ accessibility and cost. 

Consequently, consumers will probably be compelled to either get their cars repaired at the 

‘authorized’ service centre or pay much more if those spare parts are on hand at the independent 

repair shops. 

The tactics mentioned above incentivizes consumers to discard their products and buy the new 

ones.  However, the repair movement has retaliated in recent years, pushing State legislators 

for a right to repair in reaction to these causes and the growing difficulties in procuring repairs.  

 

UNDERSTANDING PLANNED OBSOLESCENCE: 

I wonder if any of you have ever stopped to consider the question, “What is the longest lightbulb 

ever recorded in history, and does it still function today?” It is the Centennial Light Bulb. It has 

been burning since 1901 and has been operational for more than a century.27 Leading 

international manufacturers met in Geneva on December 23, 1924, for a meeting that would 

change the course of history for many years to come.28 This included Phillip Osram, General 

Electric and Associated Electrical Industries.29 Its moniker, the Phoebus Cartel, was derived 

 
25 Id. 
26 ‘The right to repair movement could have significant impact on global emissions reduction’ (World Law Forum, 

15 March 2021) <https://worldlawforum.org/2021/03/15/the-right-to-repair-movement-could-have-a-significant-

impact-on-global-emissions/> accessed 10 February 2024.  
27 Maddox Brown, ‘SCIENCE: The ‘Centennial Lightbulb’ (MCSM RAMPAGE, 05 March 2022) 

<https://mcsmrampage.com/2022/03/science-the-centennial-lightbulb/> accessed 26 January 2024. 
28 Markus Krajewski, ‘The Great Lightbulb Conspiracy’ (IEEE Spectrum, 24 September 2014) 

<https://spectrum.ieee.org/the-great-lightbulb-conspiracy> accessed 26 January 2024. 
29 Id. 

https://worldlawforum.org/2021/03/15/the-right-to-repair-movement-could-have-a-significant-impact-on-global-emissions/
https://worldlawforum.org/2021/03/15/the-right-to-repair-movement-could-have-a-significant-impact-on-global-emissions/
https://mcsmrampage.com/2022/03/science-the-centennial-lightbulb/
https://spectrum.ieee.org/the-great-lightbulb-conspiracy
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from a Greco-Roman ascription for Apollo, the god of light.30 A deal was made for each 

company to intentionally shorten the lifespan of lightbulbs from 2,000 to 1,000 hours so as to 

boost sales.31 After several years of testing with different materials and values, they eventually 

managed to make the lightbulb worse. The customers remained in the dark.  

Well, this is one the most blatant instances of Planned Obsolescence, or the design of products 

to render them useless far earlier than necessary. Imagine your phone starting to perform slowly, 

right before a new model is released, shortly after a year of use. This technique has evolved into 

a business strategy be it in home appliances, electronics or healthcare service industry. 

Consumers realize this exists to some extent. This notion is incongruent with the perception 

that purchasing a product that has an unmarked expiry date is perhaps the most anti-consumer 

action a company could do.  

Whilst the originator of the phrase ‘planned obsolescence’ is unknown, real estate broker 

Bernard London published a piece titled “Ending the Depression through Planned 

Obsolescence” (1932) in which he advocated for the concept.32 Bernard London promoted 

planned obsolescence in his work as a strategy to boost the economy and restore the richness 

of earlier eras. He demanded that produced items bear expiry dates printed. More to this, the 

voice over in a 1960s deodorant pad television advertisement remarked, “You used it once and 

threw it away”.33 He attempted to convey to the buyer through this deceptive advertisement that 

the throwaway attitude actually benefited him. Manufacturers intentionally designed products 

that would wear out or break, forcing consumers to purchase the products repeatedly. This 

practice is still being used.  

Companies detest being exposed to be participating in planned obsolescence.  When exposed, 

companies frequently settle out of court sans taking responsibility and carry on lying about how 

badly their own product is being handled. These have had varying degrees of success since, 

while the activity per se is not unlawful, breaching warranty commitments and other more 

 
30 Jackson Zheng, ‘The Real Reason Things Don’t Last’ (Medium, 02 April 2021) 

<https://medium.com/illumination/the-real-reason-why-things-dont-last-e7a7331080d0> accessed 26 January 

2024. 
31 Supra note 10. 
32 Joao Pereira, ‘The Role of the Designer in a Planned Obsolescence Economy’ (2012) MAGD 

<file:///C:/Users/hp/Downloads/The_Role_of_the_Designer_in_a_Planned_Ob.pdf> accessed 04 February 

2024. 
33 Supra note 26. 

https://medium.com/illumination/the-real-reason-why-things-dont-last-e7a7331080d0
about:blank
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technical offences are frequently prohibited. When they do apologize in public, it's usually to 

clarify how transparent their decision-making process is.  

The actions taken to reduce an item’s lifespan are the reason for why cell phones failing for no 

apparent reason. Another illustration is the printer business, which frequently makes money off 

of the sale of pricey ink cartridges but sells machines at a loss. Because the cartridges are made 

specifically for a certain printer model, consumers who purchase new printers are forced to 

replace their old cartridges.34  These are a part of a bigger, fundamentally anti-consumer 

business plan to discourage consumers from trying to fix their own appliances and instead treat 

them like the products they manufacture. More to this, the environment is significantly 

impacted by planned obsolescence. The increasing production of waste and the ensuing strain 

on landfill space are two prominent repercussions of planned obsolescence. The manufacturing 

sector has been using this technique for many years.35 In the present world, purchasing implies 

putting up with less worthy, useless products. It is the outcome of a century-long process that 

involved a mixture of psychological training and technical progress.  

Apple’s ‘Batterygate Scandal’ -  

2016 was the year the drama initially began. There were indications of older iPhones being 

reported with usability and reliability issues, including abrupt shutdowns. Apple stated that just 

a handful of iPhone 6 devices were impacted by the problem. This was not barely a global 

admission—it was a falsehood. Apple then made a covert attempt – with the release of iOS 

version 10.2.1, which altered power delivery on all devices built after the iPhone 6.36 Multiple 

fixes for security and design bugs issued by iOS 10.2 obscured this function.37 Although Apple 

stayed silent on the update's true reason, the internet unavoidably took up Apple’s case. As a 

result, most unplanned shutdowns were fixed by this throttling, albeit at the unstated expense 

of lowered performance. Consumers were effectively misled into thinking that the update—

along with whatever performance problems it may have caused—was the only fix for their 

malfunctioning phones. 

 
34 ‘Environmental Impact of Planned Obsolescence: Exploring the consequences” (Faster Capital, 22 December, 

2023) <https://fastercapital.com/content/Environmental-Impact-of-Planned-Obsolescence--Exploring-the-

Consequences.html> accessed 26 January 2024. 
35 Id. 
36 Karthik Iyer, ‘Apple Reportedly Facing 26 Class-Action Lawsuits Over Phone ‘Batterygate’ (Beebom, 6 January 

2018) < https://beebom.com/apple-26-lawsuits-for-iphone-batterygate/> accessed 28 January 2024. 
37 Rachel Lerman, ‘Apple to pay up to $500 mil over battery-related phone slowdown’ ( Japan Today, 3 March 

2020) < https://japantoday.com/category/tech/apple-to-pay-up-to-500m-over-battery-related-phone-

slowdown?comment-order=latest> accessed 28 January 2024. 
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Research into the CPU of the impacted iPhones and a Reddit article deconstructing the ageing 

process of Li-ion batteries in December 2017 revealed that the throttling was, in fact, a battery 

problem.38 A throttled phone’s performance and efficiency improved only when the battery 

replaced, consequently exposing Apple’s throttling practices. Old batteries were the issue, not 

the phones. Legal action and public uproar followed. At last, Apple acknowledged in the public 

domain that CPU throttling contributes to ageing batteries.39  

Afterwards, in an attempt to maintain its positive label, Apple extended its 2018 discount on 

battery replacements for iPhone models 6 and up.40 However, there were only about 500 Apple 

stores all in all, many of which were located beyond a reasonable travel distance. And the 

queues only became longer for those fortunate enough to live close to an Apple Store or an 

Apple Authorized Service Provider. Subsequently, Apple launched iOS version 11.3 that 

brought much-needed clarity to the state of the battery. And with that, the legal sessions for 

Apple’s hefty class-action lawsuits that followed the scandal got underway. 

In August 2018, Apple requested that the cases against them be dismissed by federal judges. 

Maybe misrepresenting device issues to consumers and hiding fixes is just standard, lawful 

conduct for the groundbreaking trillion-dollar company.  

Apple purposefully blocked the easy fix, which would have been to replace the battery. Apple 

was shrewd enough to refuse to replace its users’ batteries unless the user consented to pay for 

the same. The absurdity was that Apple’s diagnostic test, which the battery was required to 

pass, failed to detect the issue prompting shutdowns. Most people were put off by this as well 

as Apple’s monopolistic attitude that even accessing your phone, much less letting someone 

else operate on it, invalidates its warranty.  However, Apple saw that denying the battery issues 

would not solve them, so they chose to use throttling as a particularly dishonest method of 

concealment.  

Devices can be purposefully slowed down to manage the power they consume by throttling. 

Apple released an ‘update’ under the guise of bug fixes without providing any note, 

 
38 Id. 
39 Jeremy White, ‘The new version of iOS let’s you see if your iPhone battery was throttled’ (Wired, 14 April 

2018) <https://www.wired.co.uk/article/iphone-ios-11-3-beta-release-date-battery-update-replacement-

throttle#:~:text=Apple%20finally%20confirmed%20on%20December,apologise%2C%22%20the%20letter%20

said.> accessed 28 January 2024. 
40 Samuel Gibbs, ‘iPhone owners have less than two weeks to replace battery for $25’ (The Guardian, 20 

December 2018) < https://www.theguardian.com/technology/2018/dec/20/iphone-owners-have-less-than-two-

weeks-to-replace-battery-for-25> accessed 28 January 2024. 
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acknowledgement of what was amiss, or giving any justification for what they’d been doing. 

The CPUs of the iPhone 5, iPhone 6, and certain iPhone 7 phones were intentionally and 

deliberately slowing down in performance due to OS (Operating System) software updates that 

Apple released.41 This prevented the unintended reboots, but at the expense of rendering phones 

that were formerly touted as “blazing fast” slow. To escape the liability, Apple attempted to 

make their goods noticeably apathetic. If they were successful, users were forced to update their 

sluggish phones.  

Repairs are challenging given Apple’s strategy of designating previous models as “vintage” and 

“obsolete”, which makes spare parts more difficult to acquire and eventually ends the entire 

support.42 All these behaviors add up to the planned obsolescence strategy that many companies 

use – a steadfast  release of products positioned as state-of-the-art that debase so quickly and 

are resistant to repair that consumers grow familiarised to them, safeguarded from scrutiny by 

the difficulties of keeping up with rapidly evolving technology.  

It’s more difficult to detect this kind of obsolescence. Buyers are expected to comprehend the 

complexities of microchips and algorithms, which most lack the time or expertise to grasp. A 

person who wants a product for years or is satisfied with their existing operating system is 

detrimental to a company in this industry. Repairable items are the natural adversary of the 

outdated, yet companies shun them to the degree that laws and public perception permit.  These 

policies have been met with criticism because of their implications on the environment and 

consumer welfare.  

CONTEMPORARY STANCE OF RIGHT TO REPAIR IN INDIA: 

Given the dearth of competitiveness, manufacturers overcharge for maintenance, leaving 

consumers without access to cheaper independent repair or third-party options. This leads to 

the racketeering and exploitation of consumers.43 The right to repair movement has its 

foundation on this premise. As a result, governments worldwide have been working towards 

recognizing this right everywhere. Indian law has not yet recognized the right to repair, other 

 
41 Samuel Gibbs, ‘Apple faces lawsuits over its intentional slowing of older iPhones’ (The Guardian, 22 December 

2017) <https://www.theguardian.com/technology/2017/dec/22/apple-lawsuits-intentional-slowing-older-

iphones> accessed 27 January 2024. 
42 Urian B, ‘iPhone 6 and iPhone 6 Plus on the way to become Obsolete’ (Tech Times, 2 December 2021) 

<https://www.techtimes.com/articles/268849/20211202/iphone-6-and-iphone-6-plus-on-the-way-to-become-

obsolete-no-more-ios-updates-for-models-below-iphone-6s.htm> accessed 27 January 2024. 
43 Ganesh BL, ‘The Need for a “Right to Repair” in India’ (IndiaCorpLaw, 28 November 2021) 

<https://indiacorplaw.in/2021/11/the-need-for-a-right-to-repair-in-india.html> accessed 29 January 2024. 
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countries have either implemented policies that recognize the right to repair or carved proposed 

laws recognizing the same.44 This would facilitate the cultivation of new prospects for small, 

locally owned repair shops and allow consumers to replace and update their equipment 

according to their will.  This movement has gained international attention recently. The purpose 

is to persuade the tech companies to provide their customers with accessibility to tools, repair 

parts, and tutorials for repairing electronic gadgets. This will enable an extended product 

lifespan and lower the cost of repairs or replacements for goods that are now no more covered 

by warranties.45 The Department of Consumer Affairs has formed a Committee to provide 

recommendations for the same, and the Government of India has also submitted a plan for 

developing a regulatory structure for the right to repair framework.46 By permitting third-party 

repairs, such a framework will revolutionise the sustainability of products and act as a spark 

plug for the creation of jobs through Aatmanirbhar Bharat.47  

Developing an overarching framework for the Right to Repair is a major step that the 

Department of Consumer Affairs has made in an effort to highlight the LiFE (Lifestyle for the 

Environment) movement through sustainable consumption.48 In this context, the Department 

has established a Committee, which Smt. Nidhi Khare, Additional Secretary, Department of 

Consumer Affairs, Government of India, will chair.49 During the committee's first meeting on 

July 13, 2022, key areas for the right to repair were determined. At first, the following industries 

were targeted – consumer durables, automotive equipment, mobile and tablet devices, 

hardware, batteries, memory, and processing power.50 The suggestion that companies should 

avoid issuing user manuals that make it easier for end users to do repairs was one of the most 

significant topics discussed during the first meeting. The only people who can guarantee the 

quality of their repair parts and components and other equipment are the manufacturers and 

 
44 Id. 
45 ‘Why should Indian consumers be given the Right to Repair?’ (Financial Express, 9 August 2024) 

<https://www.financialexpress.com/money/why-is-the-right-to-repair-essential-in-india-2623127/> accessed 29 

January 2024. 
46 ‘Explained: What is the government;s proposed ‘right to repair’ law and why it is good news for you’ (Times of 

India, 15 July 2022) < https://timesofindia.indiatimes.com/gadgets-news/explained-what-is-the-governments-

proposed-right-to-repair-law-and-why-it-is-good-news-for-you/articleshow/92902844.cms> accessed 29 January 

2024. 
47 KT Jagannathan, ‘India is Still Taking Baby Steps on Right to Repair’ (Mobility Outlook, 29 June 2024) 

<https://www.mobilityoutlook.com/features/india-is-still-taking-baby-steps-on-right-to-repair/> accessed 29 

January 2024. 
48 ‘Department of Consumer Affairs sets up committee to develop comprehensive framework on the Right to 

Repair’ (Press Information Bureau, 14 July 2023) < https://pib.gov.in/PressReleasePage.aspx?PRID=1841403> 

accessed 30 January 2024. 
49 Id. 
50 Supra note 26. 
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when there exists a monopoly on the methods employed to repair a customer’s products, that 

customer's right to choose is compromised. For example, Godrej Locks states that the warranty 

is only applicable if the lock has been installed by a company professional.51 As previously 

stated, manufacturers deliberately promote the practice of planned obsolescence 

which stipulates that the product’s shelf-life is deliberately reduced by the manufacturers. 

Tech companies ought to offer comprehensive details, access to schematics, manuals, and 

software updates, and ensure that the software license does not restrict the transparency of the 

sold product.52 Letting unauthorized third parties access to software tools, spare parts, and 

sensitive diagnostic data would enable the products glitches to be fixed.53 Thankfully, there is 

a thriving repair service industry in our nation, as well as third-party repairs, such as those that 

cannibalize products to provide replacement parts for the circular economy.54  

Although the ‘right to repair’ has not yet been legally acknowledged as a legislative right in 

India, it has been acknowledged by certain Court rulings. The Competition Commission of 

India (CCI) rendered an order in the Shri Shamsher Kataria v. Honda Siel Cars India Ltd. & 

Ors.55 case, determining that granting access to spare parts solely to approved repairers of car 

manufacturers constituted an anti-competitive business practice.56 CCI is dedicated to 

upholding fair prices, high-quality products, a variety of options, and the protection of consumer 

interests. Unquestionably, the release of this order cleared the path for the release of orders in 

numerous other industries with similar provisions. Manufacturers impose stringent conditions 

and clauses on component manufacturers in their supply contracts, requiring them to sell spare 

parts only to company approved dealerships too help them thrive.57 In the instant case, the 

informant claimed that by regulating the activities of those workshops and service centers that 

sell car spare parts, the respondents were abusing their dominant position in the market and 

 
51 Khyati Dharamsi, ‘When & why a product warranty maay be invalid’ (The Economic Times, 21 November 

2011)<https://economictimes.indiatimes.com/when-why-a-product-warranty-may-be-

invalid/articleshow/10793095.cms?from=mdr> accessed 30 January 2024. 
52 ‘Govt plans ‘Right to Repair’ framework to facilitate self, third party repair of products’ (The Hindu, 14 July 

2022) < https://www.thehindu.com/sci-tech/technology/govt-plans-right-to-repair-framework-to-facilitate-self-

third-party-repair-of-products/article65639446.ece> accessed 31 January 2024. 
53 Id. 
54 Supra note 33. 
55 Shri Shamsher Kataria v. Honda Sirl Cars India Lts. & Ors. 2014 SCC OnLine CCI 95. 
56 Bhumika Indulia, ‘Forward Vertical Integration by Contract in the light of Shamsher Kataria Case’ (SCC BLOG, 

14 June 2019) https://www.scconline.com/blog/post/2019/06/14/forward-vertical-integration-by-contract-in-the-

light-of-shamsher-kataria-case/> accessed 31 January 2024. 
57 Sharmistha Mukherjee, ‘Automobile makers’ anti-trust troubles’ (Business Standard, 12 March 2013) 

<https://www.business-standard.com/article/companies/automobile-makers-anti-trust-troubles-

113031200690_1.html> accessed 31 January 2024. 
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were engaged in anti-competitive practices.58 In order to provide maintenance and repair 

services, the companies were not offering authentic replacement parts and technological 

equipment in the open market.59 The automobile manufacturers dominated this spare-parts 

market by requiring authorized dealers to only purchase their spare parts from Original 

Equipment Manufacturers (OEMs). These parts were prohibited from being sold on the open 

market.60  

The Commission acknowledged that the system of such contracts allowed OEMs to become 

monopolistic participants in the aftermarket for their model of cars, create barriers to entry, and 

foreclose competition from independent service providers before coming to the conclusion that 

the contested agreements violated Section 3 of The Competition Act, 2002.61 Additionally, the 

Commission found that this type of distribution network gave OEMs a chance to raise revenue 

margins from the sale of auto parts as compared to the sale of automobiles themselves, seek 

exploitative prices from their locked-in consumers, and have the potential to have long-term 

anti-competitive structural effects on the Indian automobile market.62 The deliberate destruction 

of a knack to repair through negating knowledge and parts, the rising cost of having one’s 

product fixed through authorized to thwart repairs are all distinct but connected due to the surge 

in the present-day repair movement. Therefore, the Competition Act and the order made by the 

CCI in the aforementioned case both partially recognize the right to repair.  

A Pressing Priority for India -  

At this juncture, the right to repair is not covered by any laws or regulations in India. 

Nonetheless, the CCI’s ruling in the Shamsher Kataria’s case is recognized as a turning point. 

The CCI fined 14 OEMs INR 2544 crore rupees (USD 420 million) for impeding the 

availability and sale of authentic spare parts in the open market.63 The CCI through this case 

 
58 ‘Read About Case Brief on Shri Shamsher Kataria v. Honda Siel Cars India Ltd. & Ors. (Bare Law, 17 August 

2022) <https://www.barelaw.in/case-brief-on-shri-shamsher-kataria-v-honda-

siel/#:~:text=In%202011%2C%20Shamsher%20Kataria%20filed,the%20operations%20of%20those%20worksh

ops> accessed 31 January 2024. 
59 Id. 
60 Supra note 39. 
61 Vikas Kathuria, ‘Vertical restraints under Indian Competition Laws: whither law and economics (2022) 10 

Journal of Antitrust Enforcement 
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62 Id. 
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supported an open market in which OEMs do not regulate the availability of spare parts.64 

Giving customers the option to have their cars maintained or repaired at the workshop of their 

choice would encourage competition among service providers, which will enhance service 

quality and result in reasonable pricing.65 

India’s e-waste generation is increasing regularly as a result of the country’s increasing 

digitalization and widespread usage of electronic gadgets.66 In FY 2021–2022, India generated 

16,01,155.36 tonnes of e-waste.67 The market is now dependent on replacing older phones more 

quickly due to the speed at which mobile phones are developing.68 Recycling outdated and 

unwanted electronics is one strategy for addressing the e-waste crisis. However, continuing to 

use gadgets is in fact far more efficient instead of recycling.69 It is since 2011 that India has 

launched its first e-waste regulations, i.e., E-waste (Management and Handling) Rules, 2011 to 

tackle this issue. According to these regulations, manufacturers of electronic goods had to 

establish collection centers and notify customers of the procedures for returning 

used electronics to the collection centers. Much tighter legislation is needed for these 

restrictions to be applied effectively because they haven't yielded the expected effects.  

Achieving carbon neutrality targets, reducing e-waste, and promoting sustainability are just a 

few of the goals that drive nations contemplating enacting legislation granting the right to 

repair. This happens as a result of people’s increased dependency on tech-associated 

and electronic appliances worldwide. Since they stand to gain the most from this movement, 

independent repair shop owners are the foremost vocal proponents of this legislation. 

Consumers will benefit if the proposed law is effective in dismantling monopolies and granting 

the public unrestricted access to repair materials. It is time for lawmakers to acknowledge that 
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the advantages of the right to repair go beyond those of consumers. Repair supports secondary 

markets, such as thrift stores and retailers, who give their clients functional used products and 

are crucial financial lifesavers for the impoverished.70 It is noteworthy that although the CCI 

has restricted the ability to exploit a monopolistic position in a secondary market, no further 

attempts have been made to create anti-monopoly policies.  

Furthermore, the District Consumer Disputes Redressal Forum (East), NCT OF Delhi, noted in 

Sanjeev Nirwani v. HCL that “services” encompass paid post-warranty period services; 

consequently, an OEM is required to provide spare parts and consumable items like batteries 

for the laptops’ operation.71 That said, amid the near-unchecked nature of India’s secondary 

and aftermarket markets, it is imperative to develop laws granting the right to repair.72 The 

conventional automotive components sector recognizes the right to repair, but it might be 

difficult to distinguish between distinct marketplaces in digital markets due to their lack of 

clarity. 

The Government of India ought to have given the right to repair significantly more importance 

than it has so far. By appropriately updating and modifying the Consumer Protection Act and 

outlining the repercussions and penalties for companies who disregard or violate the Right to 

Repair, it’s time to give it greater substance.73 In India, independent third-party repairers are 

more prevalent. By granting them more authority through Right to Repair, consumers would be 

able to prolong the life of their goods at a lower cost.74 The nation’s consumer rights must 

encompass the Right to Repair and that it must be granted official legal status shortly. By 

denying this privilege, we are really robbing consumers of their freedom of choice. These laws 

must be passed immediately in order to enable the economy to grow, and their implementation 

requires more empirical study to be done on the subject.  

 

 
70 Natasha Tusikov, ‘The Right to Repair Should be Fundamental to Technology Ownership’ (Centre for 

International Governance Innovation, 24 April 2023) < https://www.cigionline.org/articles/the-right-to-repair-

should-be-fundamental-to-technology-ownership/> accessed 1 February 2024. 
71 Susmit Kundu & Vidya Mukherjee, ‘Right to Repair – A Concept and the Indian Road Ahead’ (Lexplosion, 19 

October 2022) < https://lexplosion.in/right-to-repair-a-concept-and-the-indian-road-ahead/> accessed 2 February 

2024. 
72 Supra note 24. 
73 Divya Shekhar, ‘Right to Repair: When can we stop shopping and start repairing?’ (Forbes India, 27 April 2023) 

< https://www.forbesindia.com/article/take-one-big-story-of-the-day/right-to-repair-when-can-we-stop-

shopping-and-start-repairing/84637/1> accessed 2 February 2024. 
74 Id. 
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CONCLUDING REMARKS: 

For the mutual benefit of both the user and the environment, the right to repair must be 

safeguarded. While enabling consumers to repair existing goods, manufacturers may still 

produce new and improved products even if they do not profit from the same as consumers do. 

This is so that manufacturers may enhance already-existing designs. It’s not necessarily true 

that advancements in technology and reparability are mutually exclusive.  In addition to giving 

consumers extra grip over the products they buy and a means to repair damaged devices, 

advancing closer to a future where tech gadgets are not frequently disposed of owing to failure 

of a component would certainly assist in lowering the generation of e-waste and ecological 

problems. There exist several rationales for supporting the statutory recognition of the right to 

reparation.  

They restrict the ability of other parties to repair their devices by keeping service manuals 

restricted. They are forced to depend on first-party repairs. Due to their exclusivity, these first-

party repairs are able to demand far higher costs, and consumers are unable to object. 

Furthermore, by prohibiting the practice of planned obsolescence and promoting the growth of 

a circular economy, the legislation defending the right to repair might aid in the decrease of 

ecological deterioration. It was also discussed in the Committee meeting how monopolies on 

repair procedures violate the “right to choose” of the customer. Furthermore, the right to repair 

allows small repair shops to grow, thereby increasing the country’s overall GDP and providing 

enough jobs. Moreover, the environment provides the best argument in favour of codifying the 

right to repair. This movement promotes the notion that we ought to be able to repair the things 

we own, increasing their useful life and decreasing the requirement for replacements. Though 

it’s a straightforward idea, it may greatly reduce the e-waste problem.  

It is critical that India create laws relevant to the right of repair as soon as possible for the 

benefit of its customers. Also, it is imperative that India draws ideas and motivation from other 

countries’ adept regulations and practices Additionally, it is of paramount importance that India 

understands that a precise and insightful law would safeguard the right to repair while also 

assisting the nation in achieving the urgent equilibrium between laws controlling competition 

and IP. Furthermore, it will improve the longevity of appliances, upkeep, reusability, 

upgradation, recycling capacity, and trash disposal—all of which will eventually contribute to 

the expansion of the economy. Collectively, we can bring in a time when repairing things is 
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commonplace rather than the unusual and when a resilient and resourceful society replaces an 

obsolete one. 

 




